
COUPLES THERAPY AGREEMENT 
For Relationship Counselling with Couples or Individuals Exploring Relationship Dynamics  
Therapist: Marjorie Jane Clare (MBACP Accredited) 
Location: Leigh, Greater Manchester 
Contact: 07949 765703 | marjecomplemed@gmail.com 

 
1. Purpose of Couples Therapy 

Couples therapy offers a steady, supportive space for you to explore your relationship, 
communication patterns, emotional needs, and the dynamics that shape how you relate to 
one another. 

My role is to: 

• Support each of you fairly and respectfully 
• Facilitate understanding, communication, and emotional safety 
• Help you explore patterns, attachment styles, and relational cycles 
• Offer gentle challenge where needed 
• Hold the space with neutrality and compassion 

I work integratively, drawing on: 

• Transactional Analysis 
• Attachment theory 
• Integrative counselling approaches 
• Relational and reflective methods 

Couples therapy is not about taking sides — it is about supporting the relationship and the 
individuals within it. 

 

2. Session Length, Format & Fees 

Couples therapy is offered face-to-face only. 

• 60 minutes — £85 
• 75 minutes — £95 

Sessions usually take place weekly or fortnightly, depending on your needs and availability. 

Payment is due on the day of the session by: 

• BACs transfer, or 
• Cash 

Fee Review:  
Fees are reviewed annually and may be adjusted in line with the national inflation rate or 
changes in professional costs. Any increase will be communicated with reasonable notice. 

 

3. Confidentiality in Couples Work 
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Confidentiality applies to the couple as a unit. 

This means: 

• I do not hold secrets between partners 
• Information shared by one partner privately (e.g., by email, text, or a solo 

conversation) may need to be brought into the joint work 
• I will always encourage transparency and honesty within the therapeutic space 

If one partner attempts to share information privately that is relevant to the relationship, I will 
invite them to bring it into the next session. If they decline, I may not be able to continue the 
work ethically. 

Confidentiality may be broken only in the following circumstances: 

• Risk of serious harm to yourself or others 
• Safeguarding concerns 
• Legal requirements (e.g., court order) 

I also discuss my work in clinical supervision, in line with the BACP Ethical Framework. Your 
identities are protected. 

 

4. Expectations of Engagement 

Couples therapy works best when both partners: 

• Attend sessions consistently 
• Arrive on time 
• Engage respectfully with each other and with the process 
• Are willing to explore their own patterns, not only their partner’s 
• Allow space for each person to speak and be heard 
• Bring honesty, curiosity, and openness 

Therapy is not a place for blame, point-scoring, or “winning.” 
It is a space for understanding, growth, and relational repair. 

 

5. Managing Conflict in Sessions 

It is normal for strong feelings to arise in couples work. 

To maintain emotional safety: 

• I may pause or slow the conversation if it becomes overwhelming 
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• I may invite each partner to speak in turn 
• I may ask you to reflect rather than react 
• I may suggest grounding or regulation strategies if needed 

Abusive, threatening, or aggressive behaviour (verbal or physical) cannot be accommodated 
in therapy. If this occurs, I may end the session early and discuss whether it is safe or 
appropriate to continue. 

 

6. Communication Between Sessions 

You may contact me between sessions for brief, essential matters such as: 

• Cancelling or rescheduling 
• Clarifying appointment times 
• Sharing practical information relevant to the next session 

However, I cannot offer: 

• Individual therapy to either partner between sessions 
• Mediation 
• Crisis support 
• Ongoing email or text-based processing of relationship issues 

All therapeutic work takes place within the session. 

Working hours:  
I respond to messages when I am able to do so. 
I do not respond after 6pm, at weekends, on bank holidays or when I am on annual leave.  If 
you  

 

7. Attendance, Cancellations & Missed Sessions 

• I ask for 48 hours’ notice for cancellations or rescheduling 
• Sessions cancelled with less than 48 hours’ notice, or missed appointments, are 

charged at the full fee 
• If I need to cancel, I will give as much notice as possible and offer an alternative 

appointment 

If repeated cancellations occur, we will discuss whether therapy can continue. 

 

8. Working When Unwell 
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• If either of you is unwell but able to attend, the session may continue 
• If you are infectious, the session cannot take place 
• If I am unwell, I will contact you as soon as possible and rearrange the session 

 

9. Record Keeping & GDPR 

I keep brief, factual notes about our sessions. These are stored securely and retained for 7 
years in line with GDPR and BACP guidelines. 

You have the right to: 

• Access your notes 
• Request corrections 
• Request deletion (where appropriate) 

I will not release notes to anyone else unless legally required or requested by both partners 
in writing. 

 

10. Professional Standards & Ethical Framework 

I am an Accredited Member of the British Association for Counselling and 
Psychotherapy (BACP) and work in accordance with the BACP Ethical Framework for 
the Counselling Professions. 

You can read the framework here: 
https://www.bacp.co.uk/ethical-framework/ (bacp.co.uk in Bing) 

 

11. Ending Therapy 

You may end therapy at any time. I recommend we discuss this in session so we can bring 
the work to a thoughtful, respectful close. 

Therapy may also end if: 

• One partner withdraws consent 
• There is ongoing aggression or abusive behaviour 
• Ethical concerns arise 
• Attendance becomes inconsistent 
• The work is no longer beneficial or safe 

https://www.bing.com/search?q=%22https%3A%2F%2Fwww.bacp.co.uk%2Fethical-framework%2F%22
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If you decide to end therapy separately, I may offer a closing session to support a healthy 
transition. 

 

End of Agreement 

If you are happy with the terms above, we can begin our work together. 
You are welcome to ask questions at any time. 
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