SUPERVISION AGREEMENT y Clare Therapies

For Trainee, Newly Qualified & Experienced Counsellors Supervisor: Marjorie Jane Clare
(MBACP Accredited) Location: Leigh, Greater Manchester Contact: 07949 765703 |
marjecomplemed@gmail.com

1. Purpose of Supervision

Supervision is a collaborative, reflective space designed to support your clinical
work, professional development, ethical practice, and wellbeing. It is a place to
explore your client work, your internal process, and the wider context of your
practice.

| work integratively, drawing on:

« The Normative, Formative and Restorative functions

o The 7-Eyed Model of Supervision

o Over 24 years of clinical experience

o My background in group facilitation, community leadership, and holistic
practice

Supervision is a shared responsibility. We each bring our experience, curiosity, and
commitment to safe, ethical practice.

2. Session Length, Frequency & Fees

e 60 minutes — £70
e 90 minutes — £100
e Trainee counsellors: £55 per 60 minutes

Frequency is usually monthly or fortnightly, depending on your (training)
requirements, caseload, and professional needs.

Sessions may be held:
o Face-to-face
e Online
o By telephone
Fee Review: Fees are reviewed annually and may be adjusted in line with the

national inflation rate or changes in professional costs. Any increase will be
communicated with reasonable notice.

3. Expectations of Engagement

To ensure supervision is effective and ethically robust, | ask that supervisees:

e Arrive prepared, with any client material organised and anonymised
o Bring any high-risk work promptly, with sufficient context
o Engage reflectively with both client process and your own internal process
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« Be open to exploring discomfort, uncertainty, or challenge
« Communicate openly about any difficulties in the supervisory relationship
« Let me know if anything feels unclear, overwhelming, or out of depth

Supervision is not a performance space. It is a place for honesty, curiosity, and
growth.

4. Scope of Competence & Professional Boundaries

To protect clients and support your development:

e You agree to work within your current level of training and competence

e You will inform me before taking on new client groups or modalities

« If you wish to expand your practice (e.g., into CYP work, trauma specialisms,
couples work), | may ask for evidence of appropriate CPD or training

o | reserve the right to decline supervision for work outside my competence or
outside yours

This is not punitive — it is an ethical safeguard for you and your clients.

5. Emotional Process in Supervision

Supervision can evoke a range of feelings — relief, pride, uncertainty, frustration,
shame, or vulnerability. This is normal and part of the work.

We agree that:

Discomfort is not a sign of failure

Ruptures can be explored safely and collaboratively

Comparison to other supervisees is not appropriate or helpful

You are welcome to bring your emotional responses to client work

| will offer challenge gently, respectfully, and with your wellbeing in mind

Supervision is a space for growth, not judgement.

6. Confidentiality

Supervision is confidential except where:

There is risk of serious harm to you or others

There are safeguarding concerns

| am legally required to disclose information

You request disclosure in writing

You are funded by a third party who requires brief factual updates
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| also discuss my work in my own supervision, in line with the BACP Ethical
Framework. Your identity is protected.

7. Record Keeping & GDPR

| keep brief, factual supervision notes in accordance with GDPR and BACP
guidelines. These are stored securely and retained for 7 years.

You have the right to:

e Access your notes
e Request corrections
e Request deletion (where appropriate)

| will not release notes to anyone else unless legally required or requested by you in
writing.

8. Attendance, Cancellations & Missed Sessions

o | ask for 48 hours’ notice for cancellations or rescheduling

o Sessions cancelled with less than 48 hours’ notice, or missed appointments,
are charged at the full fee

« If I need to cancel, | will give as much notice as possible and offer an
alternative appointment

If repeated cancellations or non-attendance occur, we will discuss whether
supervision can continue.

9. Communication Between Sessions

You are welcome to contact me between sessions for brief, essential matters such
as:

e Urgent ethical questions
e Immediate risk concerns
« Clarification about something arising directly from client work

However, this contact must take place within my normal working hours:

| do not respond to messages after 6pm, on weekends, on bank holidays or
when | am on annual leave. An alternative way to assist with any of the above
essential matters, it can be helpful for both yourself and me, if you email me details
first.
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What between-session contact is not for
Between-session contact is not intended for:

Ongoing case discussions

Emotional processing of client work

General professional support

Crisis management

Requests for immediate decisions or reassurance

These are held within supervision sessions.

Managing Crisis Situations
Supervision is not an emergency or crisis service.

If you are managing a situation where a client is at immediate risk, you should follow
your organisation’s or professional body’s risk and safeguarding procedures,
which may include:

o Contacting emergency services (999)

« Contacting the client’'s GP or crisis team

« Following your agency’s safeguarding policy

« Consulting your placement or employer’s on-call system (if applicable)

If you need to inform me of a risk-related situation, you may send a brief message
during working hours. We will explore the situation in more depth at our next
supervision session.

If you are personally in crisis

If you are in emotional distress or crisis, please contact:

Your GP

NHS 111

Emergency services (999)
Your local crisis team
Samaritans (116 123)

Supervision is not a substitute for personal therapeutic or crisis support.

10. Professional Standards & Ethical Framework



SUPERVISION AGREEMENT

For Trainee, Newly Qualified & Experienced Counsellors Supervisor: Marjorie Jane Clare
(MBACP Accredited) Location: Leigh, Greater Manchester Contact: 07949 765703 |
marjecomplemed@gmail.com

| am an Accredited Member of the British Association for Counselling and
Psychotherapy (BACP) and work in accordance with the BACP Ethical
Framework for the Counselling Professions.

You can read the framework here: https://www.bacp.co.uk/ethical-framework/

| expect supervisees to work within the ethical requirements of their own professional
body.

11. Ending Supervision

You may end supervision at any time. | ask that we discuss this in session so we can
review the work and bring it to a thoughtful close.

Supervision may also end if:

e You repeatedly do not attend sessions

e You do not respond to communication

e You work outside your competence without appropriate training

« Ethical concerns arise that cannot be resolved

If supervision ends, responsibility for arranging alternative supervision rests with you.
| can provide a brief summary for your new supervisor if requested.

End of Agreement

If you are happy with the terms above, we can begin our work together. You are
welcome to ask questions at any time.
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