CLIENT CONTRACT iy Clare Therapies

Counselling, Psychotherapy & Hypnotherapy Agreement Therapist: Marjorie Jane
Clare (MBACP Accredited) Location: Leigh, Greater Manchester Contact: 07949
765703 | marjecomplemed@gmail.com

1. Nature of the Work

| offer integrative counselling, psychotherapy, hypnotherapy, and NLP-informed work. Our sessions
provide a confidential, supportive space where you can explore what is happening for you at a pace
that feels manageable and safe.

Therapy is a collaborative process. You are welcome to ask questions at any time, and we will review
the work periodically to ensure it continues to meet your needs.

2. Session Length, Format & Availability

Individual sessions last 50—60 minutes.
Sessions take place on Mondays, Tuesdays and Thursdays, between 10am and 4:30pm
(last session begins no later than 3:30pm).
e Sessions may be arranged weekly, fortnightly, or less frequently depending on your needs
and my availability.
e Sessions can be held:
o Face-to-face in my dedicated therapy room
o Online via secure video platform
o By telephone
Couples therapy is offered face-to-face only.

If we are working online or by telephone, please ensure you are in a private, uninterrupted space.
3. Fees & Payment

Individual counselling / psychotherapy / hypnotherapy: £65 per 50-60 minutes
Couples counselling: £85 (60 mins) / £95 (75 mins)

Clinical supervision: £70 (60 mins) / £100 (90 mins)

Trainee supervision: £55 (60 mins)

Payment is due on the day of the session by:

e BACs transfer, or

e Cash (for in-person sessions)

e Fee Review:
Fees are reviewed annually and may be adjusted in line with the national inflation
rate or changes in professional costs. Any increase will be communicated with
reasonable notice.

[ )
4. Cancellation & Missed Sessions
| ask for 48 hours’ notice if you need to cancel or reschedule your session.

e Sessions cancelled with less than 48 hours’ notice, or missed appointments, are charged at
the full fee.

e If I need to cancel due to illness or unforeseen circumstances, | will let you know as soon as
possible and offer an alternative appointment.
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Online/telephone sessions:

e If you do not join the online session at the agreed time, | will wait 20 minutes before ending
the session.

o For telephone sessions, | will call at the agreed time. If there is no answer, | will try again after
10 minutes. If there is still no reply, the session will be counted as a missed appointment.

5. Confidentiality

Everything you share in therapy is treated with respect and confidentiality. There are, however, a few
exceptions where | may need to break confidentiality:

If you disclose information indicating serious risk of harm to yourself or others

If there are safeguarding concerns involving a child or vulnerable adult

If | am required to do so by law or a court order

If you disclose involvement in serious criminal activity

If your therapy is funded by a third party, | may be required to share brief, factual updates
(e.g., attendance, goals, progress)

Where possible, | will discuss any need to break confidentiality with you beforehand unless legally
prevented from doing so.

| also discuss my work in clinical supervision, in line with the BACP Ethical Framework. Your
identity is protected in this process.

6. Record Keeping & GDPR

| keep brief, factual notes about our sessions. These are stored securely and in accordance with
GDPR and BACP guidelines.

You have the right to:

e Access your notes
e Request corrections
e Request deletion (where appropriate)
| retain notes for 7 years after our work ends, after which they are securely destroyed.

If your therapy is funded by a third party, they may hold or request copies of your notes. In this case,
you would need to request access directly from them.

| will not release your notes to anyone else unless:

e You request this in writing, or
e | am legally required to do so

7. Attendance & Commitment

Therapy works best when sessions are attended regularly and consistently. | ask that you:
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Arrive promptly for sessions

Let me know as soon as possible if you are unwell

Engage in the work at a pace that feels right for you

Let me know if anything in our work feels difficult or unclear

If you arrive late, the session will still end at the scheduled time.

If several sessions are missed without notice, we will discuss whether continuing therapy is
appropriate.

8. Working When Unwell

o If you are unwell but well enough to talk, we can hold the session online or by telephone.

o If you are infectious, face-to-face sessions cannot take place.

e If am unwell, | will contact you as soon as possible. If | am contagious but well enough to
work, | may offer an online or telephone session instead.

9. Emergencies & Crisis Support

| do not offer emergency or crisis services. If you are in immediate danger or feel unable to keep
yourself safe, please contact:

Your GP

NHS 111

Emergency services (999)
Your local crisis team

Therapy is not a substitute for emergency support.
10. Ethical Standards

| am an Accredited Member of the British Association for Counselling and Psychotherapy
(BACP) and work in accordance with the BACP Ethical Framework for the Counselling
Professions.

You can read the framework here: https://www.bacp.co.uk/ethical-framework/ (bacp.co.uk in Bing)

If you have concerns about my practice, please raise them with me so we can discuss them. You also
have the right to contact BACP directly.

11. Ending Therapy

You may end therapy at any time. | recommend we discuss this in session so we can review the work
and bring it to a thoughtful close.

If | feel that therapy is no longer beneficial or appropriate, | will discuss this with you sensitively and
ethically.

End of Contract
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If you are happy with the terms above, we can begin our work together. You are welcome to ask
questions at any time.
If you'd like, | can now prepare:

e A PDF-ready version (formatted cleanly for printing)
e A Supervision Agreement in the same tone
e A Couples Therapy Agreement
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