
WELCOME PACK — INDIVIDUAL 
CLIENTS 
Welcome Thank you for choosing to begin therapy with me. This welcome pack is here to 
help you feel settled, informed, and supported as we begin our work together. 

My Approach I work integratively, drawing from person-centred therapy, CBT, 
hypno-psychotherapy, NLP, Transactional Analysis, and reflective or creative methods. 
Sessions offer “a confidential, supportive space where you can explore what is happening for 
you at a pace that feels manageable and safe.” 

Session Information 50–60 minutes Mondays, Tuesdays, Thursdays — 10am–4:30pm (last 
session 3:30pm) Face-to-face, online, or telephone Couples therapy is face-to-face only If we 
are working online or by telephone, please ensure you are in a private, uninterrupted space. 

Fees & Payment Individual therapy: £65 Couples therapy: £85/£95 Payment by BACs or 
cash (in-person) Fees may be adjusted annually with notice. 

Cancellations 48 hours’ notice required. Late cancellations or missed sessions are charged at 
the full fee. 

Online / Telephone Attendance If you do not join an online session, I will wait 20 minutes 
before ending the session. For telephone sessions, I will call at the agreed time, then again 
after 10 minutes; if no reply, the session is counted as missed. 

Confidentiality Confidentiality applies except where there is: – serious risk of harm – 
safeguarding concerns – legal requirements – disclosure of serious criminal activity – 
third-party funding requirements “I also discuss my work in clinical supervision… Your 
identity is protected.” 

If I were ever unexpectedly unable to work I have a Professional Will in place to ensure 
you are cared for if I’m ever suddenly unable to continue working. In that situation, a trusted 
therapeutic colleague would contact you with warmth and confidentiality to support a gentle 
and appropriate transition. 

Between Sessions You may contact me to cancel or rearrange appointments. I respond during 
working hours only. Therapeutic work takes place in sessions, not by text or email. 

If You Are in Crisis Therapy is not an emergency service. If you feel unable to keep 
yourself safe, please contact: GP • NHS 111 • 999 • Local crisis team 

Ending Therapy You may end therapy at any time. A closing session is recommended. 

  



WELCOME PACK — COUPLES 
THERAPY 
Welcome Thank you for choosing to begin couples therapy. This welcome pack outlines 
what to expect and how we will work together. 

My Approach I work integratively, drawing on Transactional Analysis, attachment theory, 
and relational approaches. Couples therapy “is not about taking sides — it is about supporting 
the relationship and the individuals within it.” 

Session Information Face-to-face only 60 minutes (£85) or 75 minutes (£95) Weekly or 
fortnightly Payment by BACs or cash Fees may be adjusted annually with notice. 

Confidentiality in Couples Work Confidentiality applies to the couple as a unit: – I do not 
hold secrets between partners – Private disclosures may need to be brought into joint work – 
If a partner refuses to share essential information, I may not be able to continue ethically 

If I were ever unexpectedly unable to work I have a Professional Will in place to ensure 
you are cared for if I’m ever suddenly unable to continue working. In that situation, a trusted 
therapeutic colleague would contact you both with warmth and confidentiality to support a 
gentle and appropriate transition. 

Expectations of Engagement Couples therapy works best when both partners: attend 
consistently • arrive on time • engage respectfully • explore their own patterns • allow space 
for each person to speak • bring honesty and openness 

Managing Conflict Strong feelings are normal. I may pause or slow the conversation to 
maintain emotional safety. Aggressive or abusive behaviour cannot be accommodated. 

Between Sessions You may contact me for cancellations or practical information. I cannot 
offer individual therapy between sessions, mediation, crisis support, or email/text-based 
processing. I respond during working hours only. 

Cancellations 48 hours’ notice required. Late cancellations or missed sessions are charged at 
the full fee. 

If You Are in Crisis If either partner is in immediate danger, please contact: GP • NHS 111 • 
999 • Crisis team • Samaritans (116 123) 

Ending Therapy You may end therapy at any time. Therapy may also end if consent is 
withdrawn, aggression continues, ethical concerns arise, attendance becomes inconsistent, or 
the work is no longer safe or beneficial. 

  



WELCOME PACK FOR NEW 
SUPERVISEES 
(with Professional Will wording added in the right place)  

Welcome Thank you for choosing to begin supervision with me. This welcome pack is here 
to help you feel settled, informed, and supported as we begin our work together. 

My Approach I work integratively, drawing on the Normative, Formative and Restorative 
functions of supervision, alongside the 7-Eyed Model. My aim is to offer a reflective, 
supportive, and ethically grounded space where you can explore your client work, 
professional development, wellbeing, and the wider contexts that shape your practice. 

I provide supervision for counsellors, trainee counsellors, social workers, mediators, holistic 
therapists, and other practitioners. Working within the BACP Ethical Framework, I support 
supervisees to apply the ethical standards of their own professional bodies. 

Session Information Supervision sessions are available: – 60 minutes (£70) – 90 minutes 
(£100) – Trainee counsellors: £55 (60 minutes) 

Sessions may be held: – Face-to-face – Online – By telephone 

Sessions usually take place weekly, fortnightly, or monthly depending on your professional 
requirements and the needs of your practice. 

Fees may be adjusted annually in line with inflation or professional costs, with notice given. 

Confidentiality in Supervision Supervision is confidential within professional and ethical 
limits. This includes: – safeguarding concerns – serious risk of harm – legal requirements – 
ethical obligations relating to professional conduct 

Your identity is protected in my own clinical supervision. 

If I were ever unexpectedly unable to work I have a Professional Will in place to ensure 
continuity and care if I’m ever suddenly unable to continue working. In that situation, a 
trusted therapeutic colleague would contact you with warmth and confidentiality to support a 
gentle and appropriate transition. 

Expectations of Engagement Supervision works best when you: – attend consistently – 
arrive on time – bring openness, curiosity, and honesty – explore your own process as well as 
your client work – communicate any concerns or difficulties in the supervisory relationship 

Between Sessions You may contact me for cancellations or practical matters. I respond 
during working hours only (Mon, Tues, Thurs — 10am–4:30pm). Supervision work takes 
place within sessions, not by email or text. 

Cancellations 48 hours’ notice is required. Late cancellations or missed sessions are charged 
at the full fee. 



If You Are in Crisis Supervision is not an emergency service. If you feel unable to keep 
yourself safe, please contact: – your GP – NHS 111 – Emergency services (999) – your local 
crisis team 

Ending Supervision You may end supervision at any time. A closing session is 
recommended. Supervision may also end if: – attendance becomes inconsistent – ethical 
concerns arise – the work is no longer safe or beneficial 
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